
Hero Women’s Indian Open 
                      Thursday 19th – Sunday 22nd October 2023 

                         Advance Player Information 
 

 

WHO TO CONTACT 
LET TOURNAMENT DIRECTOR 
Joao Pinto: +351 917 590 559 – joao.pinto@ladieseuropeantour.com    
 
LET EVENT COORDINATOR:  
Felicity Kinge: +44 7561 708400 – felicity.kinge@ladieseuropeantour.com  
 
LET MEDICAL ADVISER 
Dr Danny Glover: +44 7540 794 575 – tourdoctor@ladieseuropeantour.com  
 
FACT SHEET / PRIZE FUNBD / RTCDS POINTS 
Please Click Here    to access the Factsheet. 
Prize Fund: US$400,000 Click Here  to view the prize fund and RTCDS points breakdown.  
 
REGISTRATION 
Players are required to register through the LET APP. Player registration closes on Tuesday 18th September, 18:00 local time. Players 
are required to register their caddie’s full name (as per passport) and contact details.  
 
If you add a caddie at a later date or change your caddie at any time, you need to update your registration through the LET APP and 
email the Tournament Director or Event Coordinator with this change. 
 
AIRPORT TRANSFERS 
Flight details should have been included in your hotel booking. 
Transfer confirmation will be sent from the Official Hotel in due course. Please ensure you have communicated your flight details. 
If not already booked, please email: GRGGH-FO-Duty-Managers <GRGGH-FO-Duty-Managers@hyatt.com> 
 
SHUTTLES DURING TOURNAMENT WEEK  
Hotel/ DLF Golf and Country Club Shuttles  
Approximately 10-15 minutes from the Official Hotel to DLF Golf Club.  
 

Monday – Tuesday  06:00 – 18:00 

Wednesday 05:30 – 18:00 

Thursday – Friday 05:00 – 18:00 

Saturday – Sunday  06:00 – 18:00 
 
 
PRO-AM | Wednesday 18th October 
Format: AM & PM Shotgun | Start 18 holes | Tour Scramble Par is my Friend 
Teams: 25 AM | 28 PM  
Prize Giving: Mandatory for Top 3 Winning Professionals 
Lunch available following AM Shotgun and Snacks provided following PM Shotgun  
Please  (Click Here)  to see the updated Pro-Am List, timings will be sent in due course. 
 
OFFICIAL DINNER | Friday 20th October @ 19:00 
Location: DLF Golf and Country Club, The Pavilion  
Dress Code: Smart  
Buffet Food and Drinks are available, players may bring ONE guest 
 
Further details about timings for transfers will be provided in due course. 
 
CATERING / PLAYERS LOUNGE  
The Players’ Lounge is located in the tent next to the Tournament Office.  
Open form 05:15 – 19:00 every day.  
Food is provided free of charge for Player and 1 guest only from Monday 16th October – Sunday 22nd October. 
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PLAYERS MEETING 
There will be player meetings taking place on Monday 16th October and Tuesday 17th October which will take place at the official 
hotel at 6pm. Players are required to attend either the Monday or Tuesday meeting. The meeting will continue discussions on LET-
LPGA merger and provide a general overview of the 2024 season with a schedule update. 
If you have any queries you would like to be raised during the meeting, please contact Sophie Mills in advance - 
sophie.mills@ladieseuropeantour.com

 
 
WATER BOTTLES  
All registered players and caddies will receive a reusable water bottle from LET Office. If you are not using your own caddie, please 
ensure that they are registered to receive one.  
 
PRACTICE ON COURSE 
Monday 16th & Tuesday 17th 

• From Tee 1: 07:00 – 15:00  

• On Tuesday 17th Oct, the 18th Hole will not be available due to the Hero Challenge being held between 16:00-17:00. 

• Tee 10 (9 Holes only): 07:00 – 09:00  

• Players may start on Tee 10 but must have a practice time booked and can only join with the group that they were originally 
booked in with. 

PRACTICE TIMES MUST BE PRE-BOOKED THROUGH THE LET APP 
 

Players must be registered on the LET App in order to book Practice Round Tee Times. 
Practice rounds are to be booked through the LET APP.  
Please email entries@ladieseuropeantour.com if you have any issues logging into your account on the LET APP).  

Online practice will open on Friday 13th at 15:30 UK Time, 20:00 local time 
Wednesday 18th 
No on-course practice due to pro-am.  
 
PRACTICE FACILITIES 
(Sunrise: 06:25    Sunset: 17:47) 
Titleist balls are available on the Practice Range. 
Practice facilities are located near the first tee. Pass walking the Pavilion 
 
PHYSIO  
Locker room downstairs inside the Pavilion 
 
LET physio Karnjana Petchkornjak will be onsite from Tuesday 17th October. An additional physio Navnita Gautam will be in attendance 
from Wednesday 18th October to Friday 20th October. 
 
All bookings to be made in person, a sign-up sheet will be located in the physio room.  
Price: €20 per 20 minute session  
 
CADDIES / TROLLEYS 
Caddies are mandatory for the last 6 groups after the cut. Due to the nature of the golf course it is recommended to have a caddie for 
all rounds. 
 
The deadline has passed for local caddie, however there is still availability, please send any requests through ASAP.  
Please contact: hwioenquiries@kagolf.co.in 
 
Those who have booked a local caddie should have received confirmation via email, including contact details of your local caddie.  
Cost per round: INR 2,500 per day (approx. €28) – to be paid at the pro-shop.  
 
Pull trolleys are available free of charge and will be available throughout the week, please book on arrival. 
 

There is an ATM at the golf course and at the Official Hotel 
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DISTANCE MEASURING DEVICES 
The use of Distance Measuring Devices is permitted on all tournament rounds. 
 
YARDAGE BOOKS 
All players will receive a yardage book which is already included in your entry fee. Please collect from the onsite LET office. 
 
Additional yardage books can be purchased online at: https://let.no1-golf.com/  
 
LOCKER ROOMS/ SHOWERS/ BAG STORAGE 
Locker rooms and showers are available in the Pavilion. 
Bag Storage is available next to the pro-shop 
  
DOCTOR 
Doctor and paramedics will be on-site Mon – Sun 06:30 – 18:30 
 
HARD CARD 
LET Hard Card is in effect. Please follow the link – Please Click  
 
MODEL LOCAL RULE G-11: RESTRICTING USE OF GREEN-READING MATERIALS  
Please note for the tournament Model Local Rule G-11 will be in effect.  
Rule 4.3a is modified in this way: During a round, the player may use only the yardage book(s) approved by the Committee. This 
restriction also applies to any other maps of the course, including hole-location sheets. Additional restrictions apply to handwritten 
notes and any other materials used by the player that could help read the line of play on the putting green. 
 This limitation also applies to practice rounds. Any yardage books from previous events (including old Greens Books) are not 
permitted. Please refer to the below links for further guidance:  
  
Model Local Rule G-11: (Activation Link) 
Model Local Rule G-11: (Player Memo Link) 
  
 Please don’t hesitate to speak to a member of the Rules team should you have any questions. 
 
PRIZE PRESENTATION  
The Prize Presentation will take place on the 18th Green immediately after the completion of play. Mandatory for the Winner and 
Leading Amateur and leading Indian national.  
 
TWO TOP 10 
Two places to play in the Aramco Team Series - Riyadh are reserved for two not otherwise qualified players, who finish within the Top 
10 and ties at Hero Women’s Indian Open  
 
A player in the above condition must notify the Tournament Director following play in the Hero Women’s Indian Open of her intent 
to play no later than midnight (local time)  
 
SOCIAL MEDIA 
 

Hero Women’s Indian Open: 
@WomensIndianOpen (Facebook) 
@Herowomensindianopen (Instagram) 
@WomenIndianOpen 
#HWIO2023 

LET: 
@letgolf (Twitter and Instagram) 
Ladies European Tour (Facebook) 
#RaiseOurGame #RaceToCostaDelSol 

 
Partner Profile will be shared with players with further details. 
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